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Thereis, of coursealevel of discretionandjudgmentinvolvedin manysituations Onestudent
mayarrivelateto aclass,or mayneedto leaveearly,andis discreein themovementproviding
little disruption;anotherstudenimay makequitearuckuswith his/herarrival or departureA
faculty membershouldbeawareof how studenbehavioraffectsothersin thelearningprocess
andmaintaincontrol,sothatall studentdaveafair opportunityto learnwithoutdistraction.In
suchsituationsjt is importantto communicatevith your colleagues.Y our departmen€Chaircan
providegood,experienceadounselo helpyourespondo unusuakituations.

If you feelstronglyaboutparticularkindsof behaviort is advisableo includethatinformation
in thecoursesyllabus sothatstudentareawareof whatis expectedf themfromthe
beginningof the semesterFeelfreeto consultwith your departmenChairfor assistancen
creatinganeffectivesyllabus.

If youdoincludeguidelinesn yoursyllabus,t is agoodideato setoutwhatis expectedather
thanwhatis forbidden.If youtry to enumeratall typesof unacceptableehavior studentsnay
comeup with disruptionghatwerenevermentioned.A sentencesuchas“you areexpectedo
beattentiveto thelectureanddiscussionrespectfubf others’questionandarguments’tovers
behaviorquite effectivelywithout settinga confrontationamood. Theimportantthingisto
communicatexpectationgarly. It is easietto establishlcustomaryexpectationshanto correct
deviations.

Whenyou do encountea problemwith disruptivebehavior thefirst actionwill usuallybeto
talk privately to thestudenin question(butneverin anoffice with thedoorclosed). Many
studentsarenotawarethattheir behaviors disruptiveand,onceit is pointedout, will adjust
theirbehaviorappropriately.If youareuncomfortableapproachingstudentdirectly, please
work with yourdepartmenChair.

How doesonehandlea situationin whichthe studentdoesnotrespondr respondsn ahostile
manner?If youencountethis, you shouldconcludethediscussioranddocumentvhatyou
said,whenyou saidit, andhowthestudentespondedDiscusghe matterwith your department
Chairsothatyou candecideuponthenextstepin the University’'sresponseo theproblem.

It is particularlyimportantto documenthestepthatyou havetakento dealwith thesituation,
sothatif thereis apersistenproblemthatrequireshe studenberemovedrom classthere

is documentatiorf your effortsto communicatevith thestudent. Thedocumentatioshould
beafactualdescriptionof theincident,ratherthanarecordof yourfeelings. It should,ideally,
bewritten closeto thetime of theincidentandemailedto your departmenChairandto
yourself,in orderto provideadateddocument.



If thestudentrefusedo changehis/herbehavioravarietyof responseareavailable. The
studenttanberemovedrom classand,in extremecaseshbannedrom the Universitygrounds.
If thesituationdeteriorate$o suchapoint, pleasenvork with yourdepartmenChairwho will
thenwork with the Deanof Studentsand,if necessaryyith theFAU PoliceDepartmento
enforcethedecisionto disciplinethestudent.

Studentsaswell asfaculty, havetheright to dueprocess.Theydo nothavetheright to
continuedisruptivebehavior puttheymayappeablisciplinarydecisions.This processs
managedhroughthe Deanof Studentffice JudicialProceduresForinformationonstandard
proceduresseethe StudentCodeof Conductathttp://www.fau.edu/dean/Forms.phbpcontact
theAssociatedDeanof StudentsSusan Fulks7-3547,SU 226, sfulks@fau.edu

Threatening Behavior

If youencountebehaviorthatyou believeendangergou, your studentspr anyUniversity
employeeyou mustusegoodjudgmentandrespondswiftly. If youfind yourselfin sucha
situation,you mustimmediatelycontactUniversityPolice,7-3500,afterwhichyou must
contactyourdepartmenChair. Your first priority shouldbeyour own protection thatof your
studentsand/orthatof Universityemployees.Suchsituationamightinclude:

x Verbalthreatsof violence

X Useof weaponf anysort

X Angry andabusivdanguageandactions
X An actualphysicalattack

Oncethe University police hasbeencontactedmakesurethatyou documenthe situationand
conferwith your departmenChairaboutthe situation. ThedepartmenChairwill thencontact
all appropriateauthoritieswithin the Universitycommunity,including AssociateDeanB  d ()1(
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